[puaokenie No2 k ;10roBopy odieptbi
penakc-renrpa Grand Float o1 01.10.2023

[IpaBuia ucnonb3oBaHus cepTuduKaTa

1. Cepruduxar odopmiseTcs B BHIAE NMOJAPOYHOH OTKPBHITKH Ha IJIOTHOM KapTOHE MJH B
31eKTpoHHOM BHIe (E-cepTuguxar) U nmpenocTaBisieT MpaBo Ha CeaHChl Maccaxka UM SPA-
IpoLenyp B LEHTPE.

2. Cpok nelictBHs: 1uis cepTH(HKaTOB, NpHobpeTeHHbIX ¢ 01.03.2023 r., ycTaHOB/EH B TeueHHe
180 (cto BocembaecsAT) AHeH oT maTel npuobOpertenus (omnatbl). Ecnu cpok OEHCTBHS HCTEK,
cepTudHKaT cuHTaeTCAd HEACHCTBHTENBHBIM, JCHEXKHBIE CPEACTBA, BHECEHHbBIE 3a cepTHduKar,
He BO3BpalLaloTCs.

3. Omnara ceprHdukara ocymecTBisercs MerogoM BHeceHus 100% aBaHca 3a BbIOpaHHbIe
YCJIyTH B IIOJTHOM 00BEME.

4. Ilpnobperenre cepTuduKaTa MOATBEPKAAET 03HAKOMJICHHE U MTOJIHOE COTJIACHE MOKYNaTeJis ¢
ycnoBusMH JloroBopa 06 oka3aHMM YCIyr (JOroBop ogepThl pa3MELIEHHOHW Ha cCaHTe U B
ctynusax «I'panng daoary).

5. Bo3Bpar ceprudnkara U BO3MEIIEHHE JEHEXHBIX CPEJCTB IO HEMY BO3MOXEH TOJIBKO IO
MHCBbMEHHOMY 3asIBJICHHUIO [TOKYTATEJIs B TEUEHWH Cpoka AeiicTBUs cepTudukara. I1o ncreueHuo
CpOKa IeACTBHUS cepTHHKaTa BO3BpAT ACHEXKHBIX CPEICTB HEBO3MOJKEH.

6. TpeOyeTcs obs3aTensHas NpenBapuTelbHAs 3aMMCh B COOTBETCTBHHM C rpaduKoM paGoThl
uenTpa. J{nsa ynobcTa pekoMeHAyeM MO3BOHHTh aAIMHHHCTPATOPY H COTJIacOBAaTh BPEMS.

7. EciiM Bbl HE CMOXETE IOCETHTH CAJIOH, MMPeAyNnpeanuTe 06 OTMEHE UM IEpeHOCe 3aIllMCH He
nosgHee, 4eM 3a 24 yaca no mpuéma. [ToBTOpHBIN NepeHoc 3amucH Bo3MoxeH He Gonee 1
(omHOrO) pasa B mepuoA aeicTBus ceprudukara.

8. IIporpamMMy, OTpakeHHyIO B cepTH(HKATEe, MOXKHO 3aMEHUTb Ha IPYTYIO0 B COOTBETCTBHH C
JNEeHCTBYIOIIMMHU Ha JaTy 3aMEeHBl [lepedyHeM YCJIYr M Npalc-THCTOM. ECIIH CTOMMOCTBH HOBBIX
yCIyr HHKE OTMEUYEHHBIX B cepTH(uKaTe, pa3HULA HE BO3BpaIaeTcs. MOXHO 3aKka3aTb yciyry
(-H), CTOUMOCTBH KOTOpPOi (MJIM CyMMapHasi CTOUMOCTb KOTOPBIX) MPEBLICHT CTOMMOCTb YCIYT,
OTMEUYEHHBIX B cepTU(HKaTe, C JOMIATOH Mo LEeHe, AEHCTBYIOLIEH Ha AaTy 3aMEHBI.

9. CTOHMMOCTh YCJIYI B TE€YEHHE BCEro Cpoka JAeiicTBHs cepTUdHKaTa 3adHUKCHpOBaHA H HE
HOJIIEXXKUT U3MEHECHHUIO.

10. B ciayuae omo3nmanus 3aka3yuka BO3MOXHO COKpallleHHE BPEMEHH NpOLEAYphI. JleHexxHas
KOMIIEHCAIHs 32 HEUCIIOJIb30BAHHOE BPEMSI HE IIPOHU3BOAMTCS.

11. B mocemennu no ceptudukaTy MoxeT OBITh OTKa3aHO, €CIM 3aKa3uMK HaXONUTCA B
COCTOSIHHH aJIKOTOJILHOIO MJIM HApKOTHYECKOrO ONbSHEHMS, a TAKXXe HapylaeT OOLIeCTBEHHbIH
IOPSNOK, 3THYECKHE HOPMBI M B APYIHX MOJOOHBIX ciydasX. B TakoM ciydae neHeXHble
CpEeACTBa He BO3BPALIAIOTCA, a yC/Iyra CHMTaeTcs okasaHHoOH. [IpH 5TOM aIMHHHCTpATOp UEHTpa
He 0053aH HCIOJIb30BATh CIELHAJbHBIE TEXHUYECKHE CPEICTBa MJISi IOATBEPXKICHHS
aJIKOTOJILHOTO HJIM HAPKOTHYECKOTO ONbSHEHHS.

12. 3aka3uuk 00s3aH CaMOCTOATENLHO YBEJOMHTH CHELMalMCTa IO Hayaja Ipoueayp o
BO3MOXHBIX ~MEIUIMHCKHX MPOTHBOIMOKA3aHUAX, aJVIEPrHYECKHX  pEaKUHAX, HaIHYHH
XPOHHMYECKHX 3a00J1€BaHHH, HHBIX IPOTHBOMOKA3aHHH.

13. Ilepen HemocpenCTBEHHBIM MOCelleHHeM (TIPUHATHIO YCIYT) 3aKa3uMKy DPEKOMEHAYeTcs
03HaKOMHUTECA ¢ «[IpaBunamu okasanus ycmyr» nentpa Grand Float.

14. Tlomapounblit cepTH(UKAT HEOOXOMHUMO MpPEXbABIATh NPH KaXKAOM IocelieHHuH. Jlpyrie
JOKYMEHTHI (IacnopT, TOBAPHBIH Y€K U 1p.) He TpeOyIoTCs.

15. AxMuHHCTpanys LEHTpa OCTaBIISIET 3a 060 MpaBo MEPEeHoca CPOKa OKa3aHHs YCIYT, eciH
TakHe OOCTOATENbCTBA OBUIM BBI3BAHBI JEHCTBHSAMH  HENPEOAONMMOM CHIIBL, aBapHAMH,
OTKJIFOYEHHEM KOMMYHAJIBHBIX YCIIYT, O KOTOPBIX McnoaHuTeNb (CaJIOH) HE MOT 3HATh 3apaHee.
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16. AaMunuctpaits Hentpa ocrasiasetT 3a co0oil 1paBo yBEJIHYNTL MaKCUMAJIbHBIA CPOK
nepeHoca 3aiHcH B COOTBETCTBHH ¢ MYHKTOM (7) HACTOALMX [IPABHII 110 3asiBJICHHUIO 3aKa34HKa.
3asBiICHHE COCTABJIACTCA B IPOCTOI NocMeHHoit (popme y a/IMUHUCTPATOPa LEHTPA.

17. B cnyuae yTepH cepTH(HKATA CPOK, KOTOPOIo 1e HCTEK, AJIMUIKCTPALUS [ICHTPA OCTaBIISET
3a coboii mnpaBo mo 3asBiacHHIO 3aKajzumka BOCCTAHOBHTL cepTHHKaT 6e3  BIMMaHHA
JIOTIOJTHHTENBHON MIaTLL, NPH yCJIOBHI HOATBEIJICHHS OIuIaThl ceprHdUKaTa (d1EKTPOHHBIHA
YyeK, KacCOBbIii uek).

18. B ciyuasx, korjaa 3aka3uyuKy CTal0 H3BECTHO O MPOTHBONOKA3aHUAX HIIM HEBO3MOXKHOCTH
TNOCelIeHHs BBUAY ABHOTO yXYAUICHHS 3JOPOBBS IOCJE MOKYNKH CEPTH(HUKATA HA yCIIyry WK
YCIYIH YKasaHHble B cepTHdukare, AIMHHHCTpalus LEHTPa BIIpaBe 110 MMHCbMEHHOMY
3aABJCHHIO 3aKa3yHKa OCYLIECTBHTL 3aMEHY paHee BbIIaHHOro cepTHHKaTa 6e3 yBelInyeHHs
CpoKa JeHCTBHS Ha JIHIO, yKa3aHHOE 3aKa34HKOM B 3aABJIeHHH. CPOK pacCMOTPEHHS 3asiBICHUA
cocrasnsier 30 mHedl. IlpH 3TOM JOKYMEHTQJIbHOE MOATBEPXKACHHE HACTYIUIEHHA COOLITHH
yKa3aHHBIX B HacTosIEeM MyHKTe (18) NeuT Ha 3asBUTENE.

19. AIMHHHCTpALHs LEHTpa OCTaBJsAeT 3a OO0 MpaBO MPOMIEHHS CEPTH(HUKATA B Cirydasx
HCTEYEHH CpOKa ero neiicTBus (nyHKT 2) mpH ycnoBuH 50% omiaTel CTOMMOCTH OT
nepBoHayanbHoro ceprudukara. Ilocie nmpoanenns AeHCTBUS cepTH(HKATa, BOCIOJIb30BaThCS
ycayroi (yciayraMH IEHTpa) MOkHO B TeueHue 30 KajeHOapHBIX AHEH Oe3 npaBa nepeHoca
CpOKa OKa3aHHs YCNIYTH 0 00CTOATENLCTBAM BO3HHKIIMX Ha CTOPOHE 3aKa3uHKa.

20. JlocpoyHoe pacTOpXEHHE IOroBopa C peNlaKC-LEHTPOM BO3MOXHO IO MHCBMEHHOMY
3asBJIEHHIO 3aKa3uyMKa, JIMIOM KOTopoe rpuobpesio cepTHdukat (aOOHEMEHT) NMPH YCIOBHH, YTO
CPOK NEHCTBHs CepTH(HKATa HE HCTEK H YCIAYrH He BOCTpeOOBaHBL 3asiBIEHHE MOXET OBITH
HaMKCaHoO B NPOU3BOJILHOH (opme U HampaBieHO (NMPEACTaBIEHO) HEMOCPEACTBEHHO B peJlaKc-
LEHTP I10 MECTY ajipecy (paKTHYeCKOro OKa3aHHsl YCIIYTH.

21. B 3a4BNeHHH O NOCPOYHOM pACTOPXKEHHH [OrOBOpa JOJDKHBI OBITh yKa3aHBI CIIENYIOLIHE
CBeleHHs: JaTa npHobpeTeHus cepTHHKaTa, JOKYMEHTHl O MOATBEpXKACHHH nokynku, OHO,
aJipec perucTpaluH, MacrnopTHLIE JaHHBIE (CEPHA M HOMEP), IPHII0KEH OPUTHHAJ cepTH(dHKaTa,
JaTa pacTOPXKEHHA JOroBopa.

22. Bo3BpaT [OEHEXHBIX CPEACTB NpH JOCPOYHOM pPACTOPXKEHHM JIOrOBOpPa BO3MOXEH IO
NHCbMEHHOMY 3asBJICHHIO  3aKa3uMKa, JIHLOM KOTOpoe Ipuobpeno cepTudHkar (aboHEMEHT)
TIpU YCJIOBHH, YTO CPOK CEPTU(HMKATAa HE UCTEK U YCIYrHM He BOCTpeOOBaHbI. 3asBIeHHE MOXET
ObITh HAaMMCaHO B NMPOM3BOJILHOH (opMe M HampaBieHO (NMPeACTABIEHO) HEMOCPEACTBEHHO B
peNakc-LEHTP MO MeCTy afipecy HakTHYECKOro OKa3aHHs YCIIyrH.

23. B 3a4BJICHHH Ha BO3BPAT JCHEXHBIX CPEICTB JOJKHBI OBITh yKa3aHbl CIEAYIOIHE CBEACHHS:
nata npHoOpeTeHHs cepTH(MKATa, NOKYMEHTBI O MOATBEPXKACHHH nokynku, PHUO. anpec
PErMCTpaLKH, MacnopTHhIE NaHHbIC (CEpHs M HOMEp), MPHIIOKEH OPHIHHAN cepTH]HKaTA.
Bo3Bpar 0CyIECTBACTCA TEM KeE COCOGOM, Kakum Gblla OCYLIECTBICHA OMIaTa YCIYTH B CPOK
10 nHeit ¢ AaThI MOTYyYEHHSs 3asBJICHHS,

24. INomapouHslii cepTH(HUKAT HIH a0OHEMEHT MOXKET OBITH NepelaH/NolapeH TPETbeMY JIHLY
6e3 npapa TpeOOBaHHs BO3BPATa ICHEHHBIX CPEACTB H I0CPOYHOrO PACTOPXKEHHS JIOTOBOPA.

25. B cimyyae HCnonb30BaHUs CEpPTH(RUKATA TPETBUM JIHLOM, K TOCHETHEMY NEPEXOIHT npaBo
TpeGOBaHUA HAa YCNOBHAX M MOPSAJKE OTPAXKEHHBIX B HACTOSIIEM JIOrOBOpE IpPENOCTaBJIEHHUS
YCJIYT HJIH YCIIYTH YKa3aHHBIX B [IPEAbABIIAEMOM CEPTH(HHKATE.
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