Jlorosop my6auyHOH o(epTs

r. Huxuekamck, 01 oktsbps 2023 r.

Tele'lel H onpeaeJeHHsA:
B nendx HacTosLuero Iloronopa CTOpOHb[ HCI10JIb3YIOT YKa3aHHbIC TCPMHHBI B cjJeayrueM 3Ha4YHCHHUH

ABAaHCOBBIIT IIATE:X - ICHEXKHAs CyMMa BHOCHMAs 3aKa3uukoM 3a rpaBo Tpebosarb oT Mcnonuutens
OKa3aHHs YCIIYT Ha yCIOBHSX H B MOPAAKE HACTOSALLIEro J0r0Bopa.

AIMHHHCTPATOP - YIOJHOMOYEHHOE nu1o VicnonHuTens.

AGoHeHT - 3aKa3yiK, KOTOPBIi OCYLIECTBHN MOKYNKY cepTHHKaTa (aBOHEMEHTa), H KOTOPBIii BlpaBe
TpeboBath OT McnonHuTe s oKa3aHus yCIyr.

AGOHEeMeHT — cepTH(HKAT/OIAPOUHEI cepTH(hHUKAT BblAaBaeMblii FcmonnuTenem Ha OyMaxHOM
HOCHTele, THOO0 Hanpar/sieMblH B 3JIEeKTPOHHOM BHJE.

Axuenr Jlorosopa (BesyciaoBublii akuenT) — B cOOTBETCTBHH co cT. 438 'K P® nonuoe u
6e30roBopouHOE MpHHATHE JJoroBOpa, OCYILIECTBIAEMOE MyTEM MPOBEAEHHS 3aKa3uHKOM OTIaThI
NpeNIOKEHHBIX YCIYT B MOPSIKE, ONpeeNeHHOM B HacTosweM JloroBope, a TakKe BBIMOJHEHHE
MOOBIX HHBIX (AKTHYECKHX AEHCTBHUII [0 3aMHCH HA YCIyTH, NpenocTasasemble MenonxuTenem.
3aka3uHK — MO, KOTOpoe npHobpeno cepTudukaT/aboHeMEHT, THOO MOJyYMBLUIEro YCIYTH B
penaKc-LEeHTpe.

Hcnoxuurens — MHauBuayansHblil npeanpuaumarens Xacanosa ['y3ens 'abayniosHa,
neiicTyromero Ha ocioBanun OI'PHUIT 321169000195724 ot 15.11.2021;

Onaarta — nuatex 3a BpiOpanHblil ToBap uan Yenyry B 6e3Haniunoil ¢popme 6aHkoBCKO# KapToH Ha
Caiite Uutepuer-marasuna MUP, Visa, MasterCard, 6aHKOBCKHM TIEPEBOJOM M0 CHETY, a TAKKe
yepe3 JIEKTPOHHBI Komenek. Takke NpH HANUYME TEXHHYECKON BO3MOXKHOCTH OmIaTa
NpoM3BOAHTCSA B Kacce Micnonnurens.

O06paloTKa NepcoHATbHBIX AAHHBIX — NCHCTBUS (oneparyn), NPOH3BOJUMBIE B PYYHOM HJTH
ABTOMATHYECKOM PEXHME C IEPCOHABHBIMH JIaHHBIMH, BKJII04as cbop, cucTeMaTH3aLHIoO,
HAKOIUIEHHE, XpaHEeHHe, yTOYHEHHE (OOHOBIIEHNE, H3MEHEHHE), UCTIONIL30BaHHE, paclpocTpaHeHHe (B
TOM YHCJIE TIepeiaya), 06e3THIHBaHNE, OTOKMPOBAHHE M yHUITOXKEHUE MEPCOHANBHBIX JaHHbIX.
Iocerureas CaiiTa - mui0, NpHInealee Ha caliT https://ufa-stepana-kuvykina.grand-float.ru/ 6e3
eI TpHOOpETEHHS YCIIYT.

TMoaw30BaTesb - puznyeckoe o, noceTutens Caiita, ﬂpHHHMaIOHlHH YCIOBHS HACTOSLIETO
JIOrOBOpA H KeJIAloIHH MPHoOpeCTH yCIyTH.

Iepconanbubie ganubie (IIJ1) — unpopmanus, otHocawmasnca k [Tokynarento, B Tom uncine

yKa3aHHas UM IpH opopMiIeHHH 3akasa.

CeaHc - COBOKYITHOCTb HCIIOJIHEHHS], BBEINONHEHUS YCIIYT B ONpee/ieHHbIH POMEXKYTOK BpeMeHH Oe3
nepephIBa.

Yeayra — pe3ynbTaT HenmocpeACTBEHHOro AeHcTBHE VICMIONHUTENA HA YIOBIETBOPEHKE 3apaHee
OrOBOPEHHBIX NOTpebHOCTEH 3aKa3yHKa.,

Maccax — penakcallMOHHEI KOMILIEKC ¢ IPUMEHEHHEM pacc/abiaiomuX TexX K. He Hocut
Jie4eOHbIA — MEHLIMHCKHI XapakTep U HE MOUIEXKHUT JIMIEH3HPOBAHHIO.
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L] AKIHIOHHI:IC MEPONPHATHSA — IPOBOAHMEIE pellaKc-UEHTPOM MEPOTIPHATHS HallpaBJIEHHbIE Ha
NpEaOCTAaBICHHE nmbopmamm 00 ycnyrax, CTOHMOCTH H/WITH HallpaBJICHHbIE€ HA NPOABHKEHHE ycnyr.

1. OBIIME ITOJIOXEHUSI.

1.1. B cooTBeTcTBHH ¢ 1. 2 CT. 437 I'paxcpanckoro xonekca Poccuiickoii denepauyu naHHbIi
AOKYMEHT apecoBaH oboMy (usuueckoMy iy (aanee 1o TeKcTy — «3aKa3unk»), ABaseTcs
OQHLMANBHEIM 1 MYGIHYHBIM TpeAoKeHHeM VHIMBHAYaTEHOTO npeanpuHuMaTena XacaHoBoi
I'yzens [aGaynnosust B mHie XacanoBoii I"yzens 'abnynnoBHsl, AeHCTBYIOLIErO HA OCHOBAHHH
OI'PHHMII 321169000195724 ot 15.11.2021 (manee no TekcTy — «McnonHuTennsy), 3aKIIouHTh
A0roBop (nasee Mo TekcTy — «JloroBop») Ha yKa3aHHBIX HHXE YCIOBHSX.

1.2. B cootsetetsni ¢ n. 3 cr. 438 Tpaxcnanckoro kozekca Poccniickoii DeaepalnH MOMHbIM H
0e30roBOPOYHEIM aKLENTOM HaCTOALICIH My6IHYHOI o(hepTh! ABNSETCS OCYIIECTBIEHHE 3aKa3UHKOM
TIPOBEICHHE ONJIAThI MIPEUTOKEHHBIX YCIIYT B MOPSZIKE, OllpeaeieHHoM B HacTosAlleM Jlorosope, a
TaKXKe BHINOJIHEHHE JIOOBIX MHBIX HaKTHYECKHUX AEHCTBHIT 110 3aMMCH HA YCIYTH, NPeaoCTaBasgeMble
Ucnonuurenem.

1.3. Tlepeuens yenyr, nata i BpeMs HX BBIMOJHEHHSA BLIGHPAIOTCA 3aKa3uHKOM MyTEM COrJIacOBaHHUA -
COBEpLICHHS TeNeOHHOTo 3B0HKA B aapec Mcnoniutens no nomepy +7 (908) 341-96-41 uau nytem
HanucaHus coo0LIEeH s B cOLHaNbHbIE ceTH HenonHuTens ¢ 10:00 go 22:00 mo MECTHOMY BpeMeHH 0e3
BBIXOAHBIX.

1.4. I1pu ocymectBnexuy 3anucu 3aka3unk oGs3aH COOOLINTD AIMHHHCTpaTOpy HOMEp cepTH(HKATA,
damMuInIo, HHHULHMANEI JIHUA, KOTOPOE NPHOGPENO cepTHGUKAT, AATY NPHOGPETEHHS C YKa3aHHEM
CONEPKaHHsA YCIIYT CePTH(HKATA, XKelaeMoe MeCTO (aZpec) OKasaHHs YCIyT, T.€. yKa3aTh B KaKoil
LIEHTP 3alMChIBAaeTCH 3aKa3yHK.

1.4.1. OcymecTsnenne 3akasunkom 3anucH B penakc-uentp Grand Float o3xauaer peann3auus npasa
TpeboBanus ot McnonHuTens okasaHus yciuyr.

1.5. Tekct norosopa B mHCbMeHHO# opMme HaxonuTes B ueHTpe McnonuuTens no Mecty okasanus

YCIIyT.
2. [TPEAMET JOTOBOPA.

2.1. McnonHuTenb OKa3bIBacT peakcalOHHO-NpoduIakTHUeCKKE YenyTrH, SPA, SPA-nporpammbl
KOMILJIEKCBI 10 yXOAY 3a TEJIOM, (JIOATHHT, CO/AHAs 1IAXTa H T.I., KOTOPhIE HE HOCAT MEIMLIMHCKHI
xapaxTep. Oka3aHue yKasaHHBIX yCITyT HEpa3peIBHO cBA3aHbl ¢ «[IpaBunamMu nocewenus penake-
uentpa Grand Float» [Tpunoxenue Ne 1, a Takke ¢ «[IpaBunamu HCrIoNb30Banus cepTHbHKaTan
[TpunosxeHue Ne 2.

2.2. McnonuuTeb oKka3biBaeT 3aKa3yuKy BEIOpaHHBIE MM YCIYTH B COOTBETCTBHH C npuobpeTeHHBIM
cepTuduKaTOM (aOOHEMEHTOM) M ACHCTBYIOLIUM NPaHC-THCTOM.

2.3. MecTo HCITOTHEHHS YCITYT:

- 423570, Peciybnuka Tarapcran, r. Huxnexamek, npocnext Ctpouteneii a. 51.

2.4. Tlpaiic-nucT Ha okasbiBaeMble yciyru pasMeleH Ha Caiite hittps:/nizhnekamsk.grand-float.ru, B
NHCEMEHHOH GopMe HaxonuTes B opuce Ucnonnurens,

2.5. OkasaHHe yciIyr M BbINOJIHEHHE paboT OCYIIECTBAETCS B COOTBETCTBHH C OEHCTBYIOLIHM
3akoHonaresbcTBoM Poccuiickoii eneparuy,

2.6. lnarnocTukoii 1 neueHuem MmobbIx 3a0onesanuit penakc-1entp Grand Float He 3annmaetcs.
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3.TIPABA Y OBAI3AHHOCTH UCITIOJIHUTEJISAL.

3.1. UcnoannTean obn3an:

3.1.1. Oka3zaTb ycnyru HaJUIeXKallero KayecTna.

3.1.2. Okasarb ycnyru B ojaHoM o6beMe, ykazaHHOM B 11. 2.2, HacTosiero Jlorosopa.

3.1.3. Tlo nepBoMy Tpe©oBanHIo 3aka3unka NPeOCTABUTH MOJIHYIO HHOPMALHIO 00 aBaHCOBBIX
IjIaTeXxax paHee COBEPLIEHHDIX, BBITIONHEHHBIX CEaHCaxX, CpoKax AeHCTBHA aDOHEMEHTOB H
NOJapOYHBIX CEpTH(HHKATAX, COCTABE NpeIaraeMbIX [POrpamMM, akLHAX H CKHIKaX H HHYIO
HH}OpPMALHIO, HE NPENOCTABNSIOLIYIO KOMMEPYECKYIO Taiiiy KOMIaHHH,

3.1.4. CeoeBpemenHo HH(OPMIPOBATL 3aKasunKa 06 H3MEHEHHSAX aKTyabHbIX 3aMHceii Ha ceanchl,
MPeLOCTABNIATL HHYIO HH(DOPMALHIO, BIHAIOLLYIO Ha KAUECTBO H COCTaB OKA3bIBAEMBIX yCIIyT,
OTJIHYHOIT OT OroBOpeHHOI1 panee, Hnn BeiOpannoil McnonHuTenem caMocToATENBHO.

3.1.5. Coxpauath KoH(HACHIHATLHOCTL HHOPMaLHK 3aKa3uKKa, 3a HCKITIOYEHHEM Cy4aes,
NpeaycMOTpPEeHHBIX 3aKoHoAaTebeTBOM Poccuiickoi ®Menepauny.

3.2. HcnoaunTens Bnpase:

3.2.1. Tllpenocrasnats oTAENbHEIE YCIyrH 63 B3MMaHHA NOMOMHHTEILHOl M1aTh! (TECTOBBIE H
cB0o0OIHO NpeocTaBNAeMble YCIYTH H T.N.). Takue yciyrn npefocTaBisoTCs «KaK ecThby», 63 KakuX-
o rapanTHii co cropons! Mcnonuutesns. McnonHuTeNns BlipaBe OTKa3blBaTh B IPEJOCTABIEHHH 3THX
ycayr 3akasqnky 6e3 o0bACHEHH IPHYHH.

3aka3uHKaM, TaK H OTAENbHBIM rpymnnaM 3aka3yuKoB, H/WJIH NPeJoCTaBAThL HHIAWBHAYAbHbIE
(nepcoHalbHbIE) TIPeIOKEHHS.

3.2.3. Pa3spabatbIBaTh 1 BHEAPATH NPOrpaMMy MooLIpeHHs (JOAJIBHOCTH) MOCTOSHHBIX 3aKa3unKOB.
3.2.4. OTka3aThb B nipeJiocTaBlIeHHH YCnyr 3aka3uHnky, 6e3 Bo3Bpara paHee OIIaueHHBIX CYMM
aBaHCOBOIO IJIATEXa, B CJIyYae eCJIu:

* HapYyLLUAIOTCA STHYECKHE HOPMBI;

« 3aKa34yMK HapyIIaeT YCIOBUA OKa3aHHS YCIIYT, PeyCMOTPEHHBIX pa3zie/ioM 4 HaCTOALLEro
Horosopa;

« 3aKa34yHK HaXOAMTCS B COCTOSIHUH JIKOTOJILHOTO H/WJIH HAPKOTHYECKOTO ONbAHEHHS H/HMIIN B
NCHXOHEBPOJIOTHUECKOM pacCTpoiicTBe;

» 3aka34yMKaM, y KOTOPBIX HCTEK CPOK JeiCTBHS M0JapoYHOro ceptudukaTta u/unu aboHeMeHTa Ha
YCIIYTH;

» 3aKa34uHKaM, HaXOALIHMCSA B HMYLIECTBEHHOM HJIH HHTEJUIEKTYaNbHOM cniope ¢ Mcnonuurtenem;

* MLAM, HMEIOUINM (HHAHCOBYIO 3a0JIKEHHOCTD Nepen McnonuuTteneM 3a nporunsie nepHos!;

» 3aka3uuKaM, onozaasiiHM Gonee yeM Ha 20 MHHYT OT Ha3HAUYEHHOrO BPEMEHH ceaHca.

3.2.5. OTka3aTh B NPEOCTABIEHHH YCIYyT 3aKa34HKY, C COXPAHEHHEM aBaHCOBOTO MIATEXA, B Clyyae
ecJTH HMEIOT MeCTO (Jopc-MaxopHble 00CTOATENBCTBA, BKIOYAA: NeHiCTBHS OPraHOB rocyAapcTBEHHOM
BJIACTH, 10ap, HABOAHEHHE, 3EMIICTPACEHHE, APYTHE CTHXHIHHbIE IEHCTBHS, OTCYTCTBHE
3MeKTPOIHEPriy W/niu coon paboTbl KOMIBIOTEPHOMH CETH, 3a6aCTOBKH, rPaKAAHCKHE BOJHEHHS,
GecriopsakH, Mo0ble HHblE 00CTOSTEBCTBA, HE OTPAHHYHBASCH NEPEUHCIIEHHBIM, KOTOPbIE MOTYT
NOBJHATH Ha BeIMoNHeHHe VcnonuuTeneM ycnosuit Hactoswero JIoropopa i HEMOAKOHTPOJIbHBIE
Ucnonuurenio.

3.2.6. OTKa3aTh B NpeIOCTABICHHH YCIIYT 3aKa34HKy, B CllyUae €CIH MMEIOTCS ABHbLIE MPH3HAKH
HEOMOraHus, TeMrepaTypa, HHble IPH3HAKH, CBUACTENLCTBYIONIHE 06 ocTpoii paze OP3, OPBH.
3.2.7. TpuBneKath TPETHUX JIHL UL PEAIH3ALMH YCIIYT 3aKa3uHKy.

3.2.8. Buocuts B SPA-nporpaMMbl KOPPEKTHBBI, HE YXYIIIAIOMHE KAYECTBO OKA3aHHs YCyT HIH
cokpaiatonue BpeMs ceanca. [1pu aTom Henonnurens o06s3an yBeJoMHTb 3aKa3ynKa O BHECEHHBIX
KOpPEKTHUBaX.

3.2.9. Coxpatuthb BpeMs ceaca, THO0 npepBaTh ceaHe Ha JII06OM Tane B ciiydae HapyLeHHs
Hcnonuutenem ycnosuii 1orosopa, yka3aiublX B mynkre 4.2, 6e3 Bo3BpaTa CTOMMOCTH YCINYT.
3.2.10. M3MeHHTDL MeCTO OKa3aHHs yCIyr, OTIHYHOE OT M. 2.3., ¢ PEeABAPHTENBHLIM YBEOMICHHEM
3aka3yHka, HO He mo3aHee yeM 3a | (01HH) CYTKH OT HaMEUeHHOIl 1aThl BU3UTA.,
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3.2.11. He pacchinath yBeAOMJIEHHA HITH ONOBELIEHHS O BDEMEHH CeaHca, 0CTaTKe JEHEXKHBIX CPEACTB
aBaHCOBOTO ITATEXkA, CPOKAX PeaTH3allii MOAAPOUHLIX CEPTH(UKATOB H/HIIH aDOHEMEHTOB H HHYIO
nHdopMaLHIio, KoTopas Obl1a oroBopeHa paHee HiIH BblOpaHa 3aka3uHKOM CaMOCTOATE/TBHO.

3.2.12. TpeGoBatb Bo3MelleHHs NpHYHHEeHHOr0 yiepba 3akaszunkoM Mcnonnurenio B npeaenax
CYMMBI (haKTHYECKHX 3aTpar.

3.3. Ucnonuutens pasmewaet Ha Caiite (MM Z0OBOAMT [0 CBEICHHA 3aKa34uHKa HHbIM 00pa3om)
HHGOpPMALIHOHHBIE H METOANYECKHE MaTepHalIbl, ONTHCBIBAIOIHE BO3MOXKHOCTH H NMOPAI0K
T0JIb30BAHKS YCIyTroi. IIpH 3ToM, eciii HHOe ABHO He OroBopeHo KcnoyHuTeneM, TakHe MaTepHaIbl
(32 HCKIIIOYEHHEM TIpaiic-JIMCTA) HOCAT BCIIOMOTATENbHBII XapakTep, H FICOIHHTENb HE rapaHTHPYET
HX aKTYaJIbHOCTh U ITOJTHOTY.

3.4. HaitneHHsle 3a0BITBIE BELH COXpaHAIOTCS B TeyeHHe 10 (necaTn) nHel, nocie Yero
YTHIIH3HPYIOTCH.

3.5. MicnonHHUTENb MOYXET OCYIIECTBIATE (POTO-BHACOCHEMKY 30HBI PELIETIHH B LENAX O€30MacHOCTH,
OCYINECTBIATDH 3aMKCh TeNleOHHBIX pa3roBopoB. JlaHHas HH(pOPMALHA HOCHT CTPOro
KOH(}HAEHIHANBHEIH XapaKTep H He MOMNEXKHT Nepeaadyl TPETbHM JIHLAM, 32 HCKJIIOYEHHEM CJTy4acB,
npeayCMOTPEHHBIX 3aKoHoAaTe1bcTBOM Poccuiickoit ®enepaunn. 1o cornacoBaHHIO CTOPOH
HMcnonnurens MoXeT, ¢ MHCBMEHHOTO cOrnacus 3aka3ynka, OCyIECTBAATh (OTO-BHACOCHEMKY B
PEKJIaMHBIX LENAX U MyOIHYHOro pa3sMeLleHHs.

3.6. Ycnyrn oxa3slBaloTcs 3aka3uukaMm, 1ocTHriiHM Bo3pacta 18 ner. [loceTuTtenn B Bo3pacTe MEHEE
18 net moryT nocermars penakc-uientp Grand Float Tonbko B cONpoBOXKAEHHH COBEPLIEHHONIETHErO
(nocturmero Bo3pacta 18 net), koTopslit GepeT Ha cebst OTBETCTBEHHOCTH 3a cobJI0IeHHE BCeX
H3JIOKEHHBIX NMpaBu U Ge3onacHoe npebbiBaHHE HECOBEPIIEHHOJIETHETO, KOTOPOro OH
CONpPOBOXX/AET.

3.7. 3a coxpaHHOCTh LIEHHBIX BelleH, eHer, IOBETHPHBIX YKPAllEHH H TOKYyMEHTOB, OCTaBJIECHHBIX B
rapaepo0e WIH HHINBHAYAIBHBIX WKaduHKax (MpH HX HAIHYHH) B pa3feBasike AJIMHHHCTpaALHs
peNlakc-1eHTPa OTBETCTBEHHOCTH He HECET, 3a HCKJIIOYEHHEM ClIyyaeB, KOIrja TaKHe LEHHEIE BELIH,
JIeHbIH, IOBEJIHPHBIE yKpallleHHs 1 JOKYMEHThI ObIIH Nepenanbl AIMHHHCTPaUHH pelaKc-UEHTpa Ha
XpaHEHHE 110 aKTy NpHeMa-TNepeaayx.

3.8. ADIMHHHCTpALUs peNtaKkc-LeHTpa BIpaBe 3alpOCHTb JOKYMEHT, Y10CTOBEPAIOLIHIA JIHYHOCTD C
LEeNIBIO TOATBEpXKAEHHs Bo3pacTa 3aka3unka. IIpH oTCYyTCTBHH JOKYMEHTa YAOCTOBEPAIOLIMIT
JHYHOCTb AZIMHHHCTPATOP peJlakc-LieHTpa MOATBEPKAaeT BO3PACT CO CIOB 3aKa34yHKa, HCXOAS H3
JeiicTBHs npHHIHNA fobpocoBecTHOCTH cTOpoH cTaThd 10 'K P®, npu atom HacTynneHnue
HEeraTHBHBIX NOC/IENCTBHIT BBHAY HeCOOMIONEHHS JAaHHOTO NMYHKTa (HeAOCTOBepHas HHGopMaLHs)
BO3J/1araeTcs B MOJIHOH Mepe Ha 3aKa3uHKa.

4. TIPABA U OBA3AHHOCTH 3AKA3YHKA.

4.1. 3aka3unk obs3an:

4.1.1. OnnaTuTh YCIYrd B COOTBETCTBHH C YCJIOBHAMH HacTosiero JloroBopa 1 AeACTBYIOLINM
npaiic-nuctoM B pasmepe 100% npH ocyIIeCTBIEHHH 3aNUCH Ha YCIYTY HIIH NIPH NOKYIKe
cepTH(HKaTa,

4.1.2. OTBETCTBEHHO OTHOCHTLCS K CBOEMY 3ZI0pPOBBIO [10 CE€aHCa, BOBPEMS H M0CJIE OKa3aHHS YCJIYT.
[penoctaButh McnonHUTENMO BCIO HEOOXOMHMYIO HH(OPMALIHIO O COCTOSHHH CBOEro 370POBbA
(MpOTHBOMOKA3aHHAM), HMEIOLYIO OTHOLIEHHE K NPEI0CTaBseMbIM 0 HacTosLIeMy JloroBopy
ycnyram. CBoeBpeMeHHO HH(pOpMHpOBaTk 00 YXyAIEHHH COCTOSHHUS HJIH BO3HHKLIEM AHCKOMpopTe
BO BpeMsl IPOXOXKJIEHHUS ceaHca,

4.1.3. OcywmecTBHTb Npe/IBapHTENIBHYIO 3aMHCh Ha ceaHc,

4.1.4. CpoeBpeMeHHO, 3a 10-15 MHHYT, NPHXOAMTH Ha CeaHc,

4.1.5. BemonnaTe TpeboBaHNs MacTepa HIH AAMHHHCTPATOPA 10 BHYTPEHHEMY NOPSKY:

* HaZIeBaTh OIHOPa30BYI0 00YBb;

* HCHOJIb30BaTh OJIHOPA30BbIE CPEACTBA FHTHEHB! (LIAMOYKH, TPYChI-OHKHHH, OHOPa30Bble Ca(eTKHu
H CTAKaHYHKH H T.IL.); ‘
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* IPUHKUMATD QYL [0 U [OCHe nocemeHus GprnoaTHHra;

* pa3MelnaTh CBOM BELIH B OTBEJEHHYIO 30HY;

* CHUMATh IEMOYKH, KOJIBLIA, Yackl H Ap. TIPEAMETHL.

4.1.6. BBmMOoMHATE BCe 3Tanbl BEIOpaHHO# MporpaMMBl, BKITKOYas OTABIX NOC/Ie ceaHca, MeXay
TIpOLEYPHBIC IPHHATHA Ayma, HeoOX0AHMOCTb pa3i€BaHHs Ha CEaHC U JIpYyrHe MEpONpHATHA,
MpeayCMOTPEHHBIE TEXHOJIOMHYECKHM IPOLIECCOM.

4.1.7. bepeKHO OTHOCHTBCS K HMYLIECTBY 3aKa3uHKa, He JJOMyCKas ero fnopuy.

4.1.8. CobmonaTh TeXHHKY MIPOH3BOACTBEHHOI H 10)KapHOIi 0e30MaCHOCTH.

4.2. 3aKka34HKY 3anpelaercs:

4.2.1. Hapywarts of1ecTBeHHblii NOPAAOK — [POMKO Pa3roBapHBarh, MeTh, TaHUEBaThb, Oeratb,
NpbIraTh, BKIIOYaTh CBOIO MY3bIKY, BCTYNaTh B Ae0aThl ¢ APYTHMH 3aKa3uHKaMH H T.0.

4.2.2. Kyputb, ynotpe0iaTh HapKOTHYECKHE H JIEKAPCTBEHHbIE CPECTBA, PaCMHBATh AJIKOr0JIbHBIC
HaMHTKH Ha TeppHTOpHl Mcnonuurens.

4.2.3. YnotpebnaTh cBOO ey M HanHUTKH 6e3 cornacus Mcnonnurens.

4.2.4. BMemniBathbcs B paboTy anmapatypsl H npHGopoB (peryjanpoBaTb FPOMKOCTb, NEPEKTIOYATh
KaHansel TB, perynupoBarts Temmepatypy ¢oar-kaMepbl H T.IL).

4.2.5. OTkpbIBaTh WIKadbl, AUMKH, TPOXOAHTDL B 3aKPBIThIE JUIS MOCELIEHHS NMOMEIEHHS.

4.2.6. 3aHnMaTbCA KOMMEPYECKOH esTeNIbHOCThIO, PaCpOCTPaHATh PEKJIaMHbIE MaTepHalIbl,
3aHHMAaTbCs aruTauueii, cBoeil npogeccHoHaNbHOI NeATENBHOCTBIO H T.I1.

4.2.7. OcyuwectBnath GoTo-BHAEOCHEMKY Oe3 mHcbMeHHOro corsacka Mcrnoanutens.

4.2.8. IlporocuTh Ha TeppuTOpHIO McnonuuTess B3ppIBYATHIE H M10KapPO0MNACHBIE,
JIErKOBOCIIAMEHAIOLIHECH BEUIECTBA, ANKOroJib, TabauHble H3AEAUA, HAPKOTHUYCCKHE H A0BHTbIC
BeLIeCTBa, OOenpHNackl H OpyXHe, BKIIOYas HX 4acTH, a TAKXKe rpoMo3JIKHe BelH. B ciny4ae
BO3HHKHOBEHHS M0403peHH i, McnoMHuTeNb UMEET NPaBo Ha OCMOTP BELLEH B MPHCYTCTBHH
3aka3ynka, MpaBo OrpaHHYHTh JOCTYII, MPABO BLI3BIBATH COTPYAHHKOB IOTHLIHH.

4.2.9. CoBepmath HHbIE JEHCTBHS, KOTOPbIE MOTYT NPHYHHHTB ylepd umywecTBy Mcnonuurens, a
TaK)Xe )KH3HH H 3I0POBBIO JTI0ei, HOPMAJIBLHBIM YCIIOBHAM NMPeObIBAHHS HA TEPPHTOPHH
Hcenonnurens.

4.3. 3aka34yHK HMeeT NMpaBo:

4.3.1. TpeboBaTs oT McnonuuTens npenocTaBleHHs KAYECTBEHHBIX YCIIYT B COOTBETCTBHH C
yCJI0BHsSIMH HacTosimero Jloroopa.

4.3.2. Tlonyyats HEOOXOMHMYIO H TOCTOBEPHYIO HH(pOPMaLHIO 00 OKa3bIBAEMBIX YCIIyrax.

4.3.3. OTMeHHTD 3allJIAaHHPOBaHHBIH BH3UT, yBeaoMuB Mcnonnutens 3a 1 (onHu) cyTku, 6€3 norepu
aBaHCOBOro muarexa. JlanHoe npaBo peanu3yercs He 6onee 1 (oaHOro) pasa.

4.3.4. OcTaHOBHTH IPOBOMMBIIi CEaHC B ClIy4ae YXYALICHHA COCTOAHHSA. B naHHOM cnyyae, ycnyra
CYMTAETCs OKa3aHHOH B MOJIHOM 00BEME.

4.3.5. ITo cornacoBaHHIo ¢ McronHuTeNEM 3aMEHHTDL PAHEE OIUIAYEHHBIE YCIIYTH Ha HHBIE,
aHAJIOTHYHBIE M0 CTOMMOCTH. JlaHHOE MpaBo peann3yeTcs TONbKO OAHOKPATHO, He Mo3ke 1 (0aHuX)
CYTOK IO Hayasa ceaHca.

4.3.6. 3anpawnsath y Mcnonuurens vHGOpMaLHIO O CPOKaX OKOHYAHUSA AEHCTBHSA MOJAPOUHBIX
cepTH(HKATOB H/HIH aGOHEMEHTOB, OCTATKE ABAHCOBBIX CYMM H HHYIO HH(OPMALHIO, CBA3AHHYIO C
0Ka3bIBa€MBIMH YCJIyTraMH.

4.3.7. Hanpasnsats MicoaHUTENIO CBOXM MHEHHS, NPEUIOKEHHS H PEKOMEHALIMH N0 KaXI0MY BHIY

yCayr.

5. LIEHA JIOT'OBOPA U IOPSJIOK PACYETOB.

5.1. CTOHMOCTB H ONHCaHHe YCIIYT YKa3aHbl B IIpaiic-JIHCTe.
5.1.2. IlpaBuna oka3aHus yciyr usnoxeHsl B [Ipunoxenuu Ne 1.
5.1.3. IlpaBuna ucnons3oBanus cepTHdHkarta (aboHemenTa) u3noxens! B [Ipunoxerun Ne 2.
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5.2. Onnara 3aka3unkoM okasaHHbIX McnonunreneMm yciyr ocyuiectsnsieTcst nyTemM BHECEHHS

HaJMYHBIX JICHEXHBIX cpeAcTB B Kaccy Mcnonuutess, nytem ornepaunii ¢ 6aHKOBCKOIH KapToH WK Ha
PACUETHBI CUeT MO ACHCTBYIONM PEKBH3HTAM.

5.3. PacuéThl Mex1y cTOpoHaMH NnpoussoasTcs B pyonsax. Croumocts ycayr Mcnonuutens ne
obnaraetrcs HJIC. [Ipumensercs ynpouieHHas cuctemMa Hanoroo6J0KeHHH.

5.4. B cootBercTBHH co CT. 429.4. I'pasknanckoro xonekca Poccuiickoit ®enepaliiy OTHOUIEHUA
Mexny 3akazuukoMm (aboHentoM) u McnonHuTeneM mo npeaoCTaBIEHHIO YCIYT, BKIIOYEHHBIX B
TI0JIaPOYHEIH CepPTH(HHKAT H/UITH aBOHEMEHT, ABIAIOTCA J0roBopoM ¢ McrnonHeHueM no TpeboBaHuio
(aGOHEHTCKHM IOroBOpoM). 3aKa3yHKkoM (aBOHEHTOM) BHOCHTCS IIJ1aTeX 3a I1paBo TpeGoBaTh OT
VIcnoNHHUTeNs MpeIoCTaBNeH s NPeIyCMOTPERHBIX aG0HEMEHTOM (NOAAPOYHBIM CEPTH(HUKATOM)
ycIIyr B 3aTpeGoBaHHbIX 3aka3zunkoM (aGoHeHTOM) KoauuecTse HiH oobeme. Ecin 3akasunkoM
(aboHeHTOM), KOTOpPOMY, COrfIacHO aboHeMEHTY (MOAAPOYHOMY CEPTHHHKATY), HOJKHBI
MPEeXOCTABIIATLCS YCIYTH, He 3aTpeG0Ball B yKa3aHHLII Cpok (nepHon AeHcTBus cepTudHKara cM.
[Tpunosxenne Ne2) cooTBeTcTBYIOLIEE HCTIONHEHHE YCayT OT McnonHuTens, ycnyrs CHHTatOTCA
NpenoCTaBJICHHBIMH B HaQJIE)KalllEM KayeCTBE U obbeme (T.e. HEe3aBHUCHUMO OT d)aKTH‘-leCKOFO
noceeHus VICIoNHUTENA U NoNyyeHus ycayr). B ¢BA3H ¢ 9THM, 110 HCTEUEHHH yKa3aHHOH B 10roBOpe
(ceprdukaTe W/umu aboHeMeHTe) NaThbl 0653aTENLCTBA CTOPOH CYHTAIOTCA HCIIOJIHEHHBIMH, a
JIOTOBOD - NPEKPaTHBIIHM AEHCTBHE HE3aBHCHMO OT 00beMa MoJTy4eHHBIX YCIIYT.
5.5. IlpoueHT 3a nonb30BaHKE AEHEKHBEIMH CPEACTBaMH B EPHOJ AEHCTBHS JOroBOpa, a TAKXKE MpH
JOCPOYHOM PACTOPXKEHHH NOroBOpa Ha YCJIOBHAX NMpelyCMOTPEHHBIX AEHCTBYIOLIHM
3aK0HOAaTeNbCTBOM PO He BhImaynuBaloTCs.
5.6. daxT okazanus ycayr McnonHureneM noarsepxkaaercs GakTHYECKHMH AEHCTBUSAMH IO
OKa3aHHIO ycnyr/yciayru B oobeMe NpeiyCMOTPEHHBIM cepTHHHKATOM, JIHOO Ha YCITOBHAX

NpeAyCMOTPEHHEIX HACTOALLHM JOTIOBOPOM,

6. OTBETCTBEHHOCTB CTOPOH.

6.1. McnonHUTENb HE HECET OTBETCTBEHHOCTH 3a BpeJ, MPUUHHEHHBIH XH3HH U 3I0pOBBIO 3aKka3uHKa
B CJlydae HeHale)Kallero HCIoJHeHNs 3aKka3qukoM 00A3aTeNbCTB Mo HacTosmeMy JloroBopy u
HapylueHHH TpeboBanuii Mcnonuutens.

6.2. 3aKa3yHK NMOJHOCTBIO MIPHHHMAET Ha ce0sl OTBETCTBEHHOCTH 32 COCTOSTHHE CBOETO 3[0POBbS H
oblee camouyBCTBHE. VICIONHHTENb HE HECET OTBETCTBEHHOCTD 3a BPEJl, CBA3aHHbII ¢ 10ObIM
yXyZLIeHHEM 300pOBbs 3aKa3uHKa, H TPAaBMbl, MOJTyUYEHHbBIE B PE3YJIbTATE JIIOOBIX CAMOCTOATENbHbBIX
neficTBHiA, 32 HCKJIIOYEHHEM TEX CJIy4aeB, KOT/Ja Bpel MPHYHHEH HENOCPEACTBEHHO NEHCTBUAMH
Hcnonuurens.

6.3. 3aKa34yMK COIJIALIAeTCA ¢ TEM, YTO TEKCT HAcToALero Aoroeopa, [lpunoxenne Ne 1, Ne 2 um
MIPOYHMTAHBI, CMBICI HAIIHCAaHHOIO IIOHATEH. B ciyuae noceleHus peiakc-ueHTpa
HECOBEPILEHHOJIETHUMH, CONPOBOXKAAIOLIKIA 00:3aH NPOUH(YOPMHPOBATE 06 YCIOBUAX H NMOPsAIKE
oKa3aHHs YCIIYT.

6.4. UcnonuuTens HE HECET OTBETCTBEHHOCTH 3a YTEPSHHBIE WJIH OCTaBJIEHHbIE 0€3 TpHCMOTpa BELUH
3aka3yuka.

6.5. 3aKa3yMK HeceT MaTepHaJIbHYIO OTBETCTBEHHOCTE 3a Nopuy HMyuiecTsa Mcnonuurens.

6.6. UcnonnuTens ocBob0xaaeTcst oT GUHAHCOBOI W/HIH KaKoH-THOO HHOH OTBETCTBEHHOCTH 32
Bpell, NPHYHHEHHBIH HMYLIECTBY 3aKka3unka, H/HJIH KaueCTBO OKA3aHHLIX YC/YT B C/1yUae HapyleHHs
3axa3zunkoM ycnoBuii pasaena 4 nacrosuero Jlorosopa.

6.7. cnonHuTeNb He HECET OTBETCTBEHHOCTH 3a HE JIOCTHIKEHHE 3aKa34HKOM KeIaeMoro pe3yibrara
10 HTOrY OKOHYaHHs MPEJOCTABACHHS ycayr. DOTONIIOCTPALHH, OTHCAHHE pelakc-LEenTpa, HHas
uH(popManus pasMeluertsle Ha Caiite McronHuTeNs MOMYT OTJIHYATLCSA OT (PaKTHYECKOrO.

6.8. McrosHuTeNb He HeceT OTBETCTBEHHOCTH 3a Bpell, NPHUHHEHHDIH 310POBBIO WX UMYILECTBY
3aKa3yHKa NPOTHBONPABHBIMH JCHCTBUAMH TPETBHX JIHLL.
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6.9. B cnyuae HeHaanexauero ncroauenns Jlorosopa ojoii H3 cTopoi, rnosjiexuiero
HeOnaronpHATHLIC MOCHCACTBHA Ul APYToii CTOPOH LI, OTBETCTBEHHOCTH HACTYIAET COrsIacHO
JelicTByIOLIEMY 3aKoHoaTenbCTBY Poccuiickoit deacpartiy.

6.10. MUcnonuurens Bnpase TpeOoBaTh 3aMolHeHHe aHKET, corylacHii Ha o0paboTkKy nepcoHaybHBIX
NaHHBIX, TIPEOCTaBICHHE H 3aMOoJHeHHE HOTIOIHHTENbHOIT HHOpMaLHK He0OX0/IMMOI B pamMKax
OKa3aHHs yCIYT.

6.11. B cnyuae yXyalIeHHs CaMOuyBCTBHS BO BPEMsl [TOJIyUYEHHA YCIIYTH, yC/Iyra CuuTacTcs
OKa3aHHOI1, NEHEXHash KOMIIEHCcallls 3a HEHCOJb30BAHHOE BPEMS HE BO3BPALLAECTCS.

7. IOPA 0K PA3PEHIEHHWA CTTIOPOB.

7.1. Cniopsl H pa3sHOryacks, KOTOpblE MOIYT BOHHKHYTD ITPH HCIOJHEHUH HacToswero Jlorosopa,
OyIyT 1Mo BO3MOXHOCTH pa3pellaTbCcsi CTOPOHAMH ITyTEM I1€PEroBOpOB.

7.2. B cnyyae HEBO3MOXKHOCTH pa3pelleHHs CIIOpOB ITyTeM MeperoBOpoB CTOPOHEI MEPEAloT HX Ha
paccMoTpeHHe B cyaeOHOM MopsKe.

8. SAKJIIOUHUTEJILHBIE ITOJIOXEHNA.

8.1. JIroGrle H3MEHEHHS W OMOJHEHHS K HacTosiLeMy JoroBopy AeiiCTBHTENbHBI IHLIL MPH YCIOBHH,
YTO OHH COBEpILUEHBI B MHCbMEHHOH dopme. Bee mpinoxenus Kk HacTosaweMy JloroBopy cocTaBisiioT
€ro HEOTBEMJIEMYIO YaCTh.

8.2. [Ipu3naHue HeneHCTBHTENbHBIM OJHOTO HJIH HECKOJILKHX MOJIoKeHHH HacToswero Jlorosopa He
BJIeueT 3a coboil HenelcTBUTENBEHOCTD Beero Jloroeopa.

9. CPOK JEMCTBMUS JOIOBOPA.

9.1. JloroBop BcTynaer B CHJly C MOMeHTa onyOHKkoBaHHs Ha caiite Mcenonuutens u neiictByeTt 0o
MOMeHTa oT3bIBa McnonuuTeneM uiu 10 GakTHUECKOro OKa3aHHs YCIyTH, MOPSAAOK H YCIIOBHSA
KOTOpPBIX YKa3aHbl B HACTOSALLEM JOTOBOPE.

9.2. Ucnonuurens octasnsieT 3a coboii NpaBo BHECTH H3MEHEHHs B ycloBHs JIoroBopa WM 0TO3BaTh
JoroBop B 11060ii MOMEHT IO CBOEMY YCMOTPEHHIO C COOTBETCTBYIOLIEH MyOnukauueii na Caiite.

10. AJIPECA U BAHKOBCKHE PEKBU3WTHI UCITOJIHUTEJIS.

WHnuBuAyanbHelil npeanpuHuMarens Xacanosa ['y3ens ["abayaioBHa

Pacuérhblii cuét: 40802810000002767292
MHH: 165114049881

KIIIT: 0

OI'PH: 321169000195724

Bank: AO "TUHBKO®® FAHK"

BUK: 044525974

Kop. cuér: 30101810145250000974

MHH 6anka

7710140679

IOpuanyeckuii anpec Ganka

Mocksa, 127287, yn. Xytopckas 2-1, 1. 38A, ctp. 26

423570, Pecniybnuxa Tataperan, r. Hinknexamck, npocnekt Crpouteneii a. S1.
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